
 

Frequently Asked Questions 

 

What is Provisions Co-op Wholesale? 

Provisions Co-op Wholesale is Orcas Food Co-op’s new system for providing members with the ability to 

place special orders of UNFI items. Provisions is dedicated specifically to ordering by the case and is 

completely separate from our regular online shop and our store inventory. 

 

Who can order through Provisions? 

Provisions is available to Orcas Food Co-op Member-Owners in good standing, business customers and 

buying clubs.  

 

How can I access the Provisions website? 

The Provisions website can be accessed by visiting www.orcasfood.coop and clicking on the Provisions 

button located on the Home Page. You can also go to the Provisions site using the direct web address 

https://provisions-co-op-wholesale.myshopify.com/.  

 

What products are available on Provisions?  

Currently around 25% of the most popular items are available on Provisions. Our goal is to have the 

entire UNFI catalog listed on Provisions eventually and we are adding more items each week, with a 

priority of adding high demand items and any items that Members have specifically requested.  

 

Can I still order items I am looking for but that aren’t listed? 

Yes, as long as the item is shelf-stable at room temp. If there is an item you would like to order and you 

can’t find it listed please email us at provisions@orcasfood.coop with as much detail about the item(s) as 

you can, including order number, and we will order it for you if possible. 

 

Why can’t I order refrigerated and frozen items?  

For now, Bread, tortillas, and some select items that arrive frozen are available because they can be 

stored at room temperature while awaiting pick-up. We are not able to offer any items through 
Provisions/Special Orders that need to be kept in cold storage because we do not have sufficient 

refrigerated storage capacity. We are exploring solutions to expand our cold storage capacity. 

 

When are orders due and when are they ready for pick-up? 

Provisions orders are due each week by noon on Saturday, and are ordered for pick-up the following 

Tuesday. 

http://www.orcasfood.coop/
https://provisions-co-op-wholesale.myshopify.com/
mailto:provisions@orcasfood.coop


Helpful “Pro” Tips! 
 

 

Provisions TIP #1 -  Maximize Savings with Co+op Deals & Monthly Specials 
 

On the Provisions site, you'll have access to the entire Co-op Deals catalog, not just what's carried in 

the store. That's over 800 items on sale! Now is a great time to shop Co-op Deals as a new sale cycle 

began this week. 
 

Monthly Specials' are additional discounts that we're passing on from the distributor and will change 

each month.  

 

Using the Provisions site is simple with the use of filters within the shopping categories. Simply choose a 

category you're interested in to see all of the items available! Once you have selected a category you are 

interested in browsing from the main menu, you can select "Co+op Deals" or "Monthly Specials" as a 

filter on the left hand side of the screen, which will narrow down your search results to just the items 

within that category that are on sale. 

 

Provisions TIP #2  - Plan Ahead 

 
Make a list before you shop! Planning can be one of the most effective ways to save time and money on 

food. Before you place your Provisions order, think about the items you use on a regular basis. These 

could include cooking oils, sweeteners, grains, pasta, broths, flour, and canned foods. Don't forget to 
think about items outside of the food category as well! The site is fu such as cleaning supplies, first aid, 

and wellness supplements.  

 

While making your list, take an inventory. Know what you have in your fridge, freezer and pantry before 

buying new items. Once your list is made, use the shopping categories and filters to make it easy to find 

just what you're looking for. 
 

Provisions TIP #3 - When to Order - Understanding Out of Stocks 

 

Our Provisions database gets updated every week on Wednesday morning with the current Out of 

Stocks. Therefore, it is advantageous to wait until at least Wednesday to place your order (The 

order deadline is Noon on Saturday). 

 

It is important to understand that this is merely a snapshot in time of what is currently available in the 

UNFI warehouse and does not guarantee the item will show up on delivery day. With that being said, 

updating Out of Stocks every Wednesday has resulted in us receiving a larger percentage of the items 

ordered. 

  

Toilet Paper is a great example, as one of the hardest to come by items during this pandemic.  

 
We know that many of you have been waiting to be able to order Toilet Paper by the case to stock up, 

and we want to let you know that supply has improved and we now have 25 Toilet Paper products listed 

on Provisions, most of which appear to be available currently at the UNFI warehouse. 

 

Simply select Toilet Paper from the Household dropdown menu to browse the Provisions selection. 

https://provisions-co-op-wholesale.myshopify.com/collections/toilet-paper

